Lawyers and Technology: A Limited
Partnership

Lawrence Savell”

We lawyers today live in a wonderful time, when our prac-
tices are dramatically enhanced by a wealth of technological
innovation. Revolutionary developments in computer hardware
and software, office equipment, and means of communication
allow us to accomplish far more than even the most pathologi-
cally compulsive of our workaholic predecessors could dream of
(assuming, that is, that they ever slept). Yet, like an improperly
designed and/or maintained road which proximately causes acci-
dents unrelated to either vehicular defects, the acts or omissions
of plaintiff drivers, or any "Act of God," resulting in extensive
physical injuries, emotional distress, and loss of consortium, mer-
iting the imposition of sizeable compensatory and punitive
damages, a cursory review of these marvels demonstrates there
may also be a few bumps in the legal information superhighway.

The Internet

Probably the most publicized high-tech subject over the last
year has been the Internet, the global network of computers,
trash compactors, and cappuccino machines, offering a cyber-
space smorgashord of information, ranging from the gleefully
enlightening to the grossly repulsive. Particularly appealing to
lawyers are the central locations on the World Wide Web appro-
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priately referred to as "home pages"—since they remind them of
the real-life addresses they rarely get the time to actually visit.

Many enterprising law firms view the Internet as a market-
ing opportunity, obviously believing that most Fortune 500
General Counsels spend their work days "surfing" the "Net." In
an effort fo compete with glitzy rock band and motion picture
studio Web sites, law firm home pages increasingly incorporate
full-motion video, cutting-edge graphics, and stereo-quality
sound, although the business-developing effect of observing a
bunch of bald men humming the Yale Law School fight song
while a chorus line of animated gavels float by is open to question.

Both through the Internet and internally at law firms, elec-
tronic mail has skyrocketed in popularity. There have,
unfortunately, been some abuses, including reports of the first e-
mail chain letter ("if you break the chain, your scores on "Tetris'
will abruptly decline"). Many firms in their internal networks,
like the major on-line services, are starting to exercise censorship
to purge indecent and offensive material, such as anything
reflecting the intention of associates to leave the office during
daylight hours.

Software

In an attempt to capitalize on the lucrative legal market,
many leading software manufacturers have offered revised ver-
sions of popular programs specifically adapted for use by
attorneys. Unfortunately, these offerings have not always been
commercially successful. The most striking (and tasteless) exam-
ple of this was the much-ballyhooed unveiling of Microsoft's new
operating system for Trusts and Estates practitioners, "Windows
95." Despite spending millions on advertising (including
obtaining the rights to the Rolling Stones' performance of "Miss
You"), sales were dismal. Microsoft is hoping for better things
from its latest release, designed by the same programmers that
came up with the jovial, albeit superficial, human-like computer
assistant, "Bob." Expectations are high for the new program, a
legal time-tracking application, tentatively to be known affec-
tionately as "Bill."

Some legal offerings have fared better. Among the more suc-
cessful, is the new title from the makers of the popular "Where in
the World Is Carmen Sandiego?" educational series. In "Where in
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